
 

 

 

To, 

 

BNP PARIBAS (INDIA) 

 
___________ Branch 

 

Complaint Form  
(Compliant through internet) 

 

                                                              

                                                                                                       Serial No. 
                                                                                          

                                                                                                       Date _____________ 
 
 

Name of the Complainant:  
 

_________________________________________________________________ 
 
Address of the Complainant: 

_________________________________________________________________ 
_________________________________________________________________
_________________________________________________________________ 
_________________________________________________________________ 
 
Telephone No: _________________________________________________________________ 

 

Mobile No:   ______________________________________________________ 
 

E – mail:         _________________________________________________________________ 

 

Number & Nature of Account, if applicable/maintained: 
________________________________________________________________ 
 

Complaint in brief:  

_________________________________________________________________ 
_________________________________________________________________
_________________________________________________________________ 
_________________________________________________________________
_________________________________________________________________ 
_________________________________________________________________
_________________________________________________________________ 
_________________________________________________________________
_________________________________________________________________ 



_________________________________________________________________
_________________________________________________________________ 
 

 

Whether you have already taken up Complaint with the Branch Manager, Regional 
Controller or any other Functionary / Forum?          Yes / No 
 
If yes, whether any reply is received (Enclose the copies if any). 
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________ 
 

Nature of redressal sought:  

________________________________________________________________ 
________________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

 

                                               

                                                            ___________________ 
                                                  Signature of Complainant 

 

Customer to take print, sign and send it to Branch. 

 

 

   For Bank’s Use only 

 
Copy sent to Controlling Office on ___________________ 

           
Remarks: 
________________________________________________________________ 

________________________________________________________________

________________________________________________________________ 

________________________________________________________________

________________________________________________________________ 
 

 

                                                   _____________________                  
                             

  Signature of Branch Manager 
 
 

 

 
 

Date of final Disposal                       

________________     


